24/7 Follow-ups

January 20 - February 27, 2009

S. Clancy, C. Johnson, B. Johnson, J. Sisson, B. Williams, C. Woo


	Date
	Libn
	Amt of time to complete
	Number of questions – Chat vs. Qwidget
	Action taken per question – answer, refer, just close (no other action)
	Notes

	T 1/20
	
	
	
	
	

	W 1/21
	WOO
	5 mins
	1 chat (morning)

0 (afternoon) 
	close
	Question appears to have been answered.  No additional info to provide.  

	Th 1/22
	RJ
	1 hour
	3 chat
	Answered
	2 questions were about VPN not working; 1 was an in-depth 39C question

	F 1/23
	BW
	1 hour
	3 chat  ; 1 Qwid

[All in the AM.  Nothing in the Afternoon]
	3 chat Answered

1 Qwid closed (no question apparent)
	CHAT1: Change campus address on My Workspace MELVYL (answered; closed)

CHAT2: Series of Spanish language related questions  (answered; closed)

CHAT3: Thomson Research Database – Access related issues (answered; closed)

QWID1: empty closed

	M 1/26
	SC
	80 mins
	10 chat, 1 Qwid
	10, 1
	4142763: Chat Transcript: Off campus login is not working thru webvpn

(answered; closed)

4142860: Chat Transcript: What is the best way to located The Baltimore Sun circa 1972

(answered; closed)

4143605: Chat Transcript: how do i find this article? McIntyre, A. (1997). Constructing the Image of a Whites Teacher. Teachers College Record, 98(4), 653 - 681.

(answered; closed)

4144004: Chat Transcript: Need help in finding book

(answered; closed)

4144158: Chat Transcript: I am having trouble connecting from off-campus. The WebVPN login link is not working properly; is there another way to connect from off campus?

(answered; closed)

4144217: Chat Transcript: I cannot remotely logon to the library resources....When I select connect from home via web VPN, it takes me to a blank page.....help!!!! Everything else is working fine.

(answered; closed)

4144501: Chat Transcript: Can't obtain a journal article from Emergency Radiology even once I've logged into the secure UC-Irvine library site. Need this, please help

(answered; closed)

4146476: Chat Transcript: Dear librarian, I am currently writing a research paper and struggling with defining the context of the problem…

(answered; closed)

4148039: Chat Transcript: One of my assignments requires that I read materials in E-Reserves. It is my impression that I need a library id and pin code…

(answered; closed)

4146399: Qwidget: yo

(closed)

	T 1/27
	BW
	½ hour
	2 chat, 0 Qwid

[Both in PM; None in AM]
	2 answer
	4152883: Chat Transcript: how to order the copies of my Ph.D. disseration (answered; closed)

4151929 Chat Transcript: i need to find a book by purnima mankekar, screening cultures (answered; closed)

	W 1/28
	BW
	1 hour
	3 chats

2 qwids
	3 chat answered

2 qwids closed
	4155707: Chat Transcript: I am using a computer on the third floor. Where is the nearest printer? Received: 2009/01/28 09:58:46 Updated: 2009/01/28 09:58:46 


4154554: Chat Transcript: if my professor put my sociology book on reserves does that mean there is only one copy? Received: 2009/01/28 00:14:17 

4154515: Qwidget: I am having a very hard time finding a source that tells me the demand for timber or wood Received: 2009/01/27 23:22:42 

4154465: Qwidget: hello Received: 2009/01/27 22:40:42 Updated: 2009/01/27 22:40:42 

4154004: Chat Transcript: I'm connected to the campus internet and I am trying to obtain a specific article from the Sociological Abstracts database, but it leads me to a multiple object view. How do I obtain a copy of the actual article? Received: 2009/01/27 18:25:46 Updated: 2009/01/27 18:26:11 [Survey]

	Th 1/29
	Woo
	3 min.
	1 Qwidget (morning)

0 (afternoon)
	closed
	Caller is off campus and –at the Databases to get you started page—wants to know how to sign on to access the data.  No response from Ask after a full minute.  After another 40 sec. of no response, the patron ends the chat session.  No email address provided in the Qwidget transaction.  

	F 1/30
	Woo
	2 min. (afternoon only)
	0
	
	Nothing

	M 2/2
	SC
	1 hour
	10 chat, 5 Qwid
	4 answer, 6 close
	4165671: Chat Transcript: Hi! I'm struggling to find Scifinder access from the library's website. Would you please point me to the appropriate link? Thank you, -Greg (closed)

4165690: Qwidget: Psyinfo is not working, how can I access it? (closed)

4165785: Chat Transcript: does antpack only give you book results or can it show you articles on line?  (answered; closed)

4165873: Qwidget: To whom it may concern, do I need to set up a proxy in order to access the UCI database from off campus? (answered; closed)

4165902: Qwidget: I am unable to access Psycinfo, how can I access it? (closed)


4166856: Qwidget: Hi I had a few questions on where I can find three sources (closed)

4166993: Chat Transcript: I am a Chapman University Student. Can I access your libraries? (answered; closed)

4169143: Chat Transcript: I am a Berkeley student. I have found out that UCI has access to an online resource that I cannot get at UCB. Can you help me get a report for a class project? (answered; closed)

4168108: Qwidget: I need to find scholarly journal articles on droughts in general, but also specifically in California. This is for a writing 39C historical analysis paper. (closed)

4169380: Chat Transcript: Where can I find dry erase markers in the Science Library? (closed)

	T 2/3
	CAJ
	45 min

Pm; 20 min
	3 chats

Pm: 1 chat
	1 refer

2 answered

1 answered
	Referred poetry question to John N; had issues with ERIC through CSA for 2nd question and submitted an e-resource error report; 3rd question was about placing a Hold.

	W 2/4
	RJ
	20 min a.m.
	2 chat a.m.
	2 answer
	Chat 1: Patron asked question about accessing an “online drama database” and disconnected before librarian could answer. 

Chat 2: Patron tried to find “Assigned readings,” chat librarian gave them the Langson reference desk phone number.

	Th 2/5
	CAJ
	20 min am
	Am:

1 Qwidget; 1 chat

Pm: 0
	2 answered
	

	F 2/6
	JS
	5 min p.m.
	1 chat
	1 answered
	Chat 1: Needed access to JCR. Gave URL and information

	M 2/9
	JS
	45 min
	6 chat
	4 answered

2 duplicates closed
	

	T  2/10
	BW
	15 min
	1 chat

1 Qwid
	1 answered
	VPN authentication issues. Research W39C.

	W 2/11
	SC
	1 hr
	4 Chat
	4 answered
	[4203831] Qwidget: Hi! how can i find a book that has a list of notable wildfires in california?

[4201957] Chat Transcript: Hi, I am looking for statistics on Langson Lib for a needs assesment report I am doing for a MLIS class (SJSU). Is the information online? circ stats, number or students (UG,Grad,post-doc) faculty, staff, other(who "other" are) that have lib cards. And general budget allocations. I have looked through the lib site, but cannot seem to find a "statistics" page. Thanks!

[4201147] Chat Transcript: Dear Colleagues, I am a Librarian of the University of Trier / Germany. Is the following title available for Interlibrary Loan? How much do you charge? Many greetings T. Dueren

[4200703] Chat Transcript: I'm in writing 39c and was told in class when we went to the library that we could get help with research. I'm having a hard time finding a graphic showing the money spent on corn subsidies throughout the years and how that has caused corn production to rise.

	Th 2/12
	SC
	10 min
	1 Chat
	1 answered
	[4210865] Chat Transcript: hi i am a medical student and i was wondering if i can get access to Endnote or Refworks. is there a web based version?



	F 2/13
	RJ
	0
	0
	0
	

	M 2/16
	Presidents’ Holiday – no Ask services

	T 2/17
	Woo
	2 hrs (morning)

No time in afternoon (no questions)
	Morning:

5 Chat

1 Qwidget

Afternoon: none
	Answered and closed the chats.  Just closed the Qwidget.
	1 chat: Patron phoned for assistance with this assignment: “Using Proquest Historical Newspapers, Jstor, and other research databases available through Langson, research your political pamphlet. Find out everything you can about the pamphlet’s authors, the events or people described in it, and its subject. Prepare a 2-page summary of your findings that explains what you discovered, and lays out new questions this research raises for you.”  Non-UC libn asked if the patron had a political pamphlet to research, and he said no.  Libn appropriately referred the patron to contact a libn at UCI, his home institution, which he said he’d do.  The libn also said she’s refer this question to us via email for a follow-up.  I think that’s about all that the libn could do with this question.  I’ve sent the patron (UCI student) a follow-up email to see if he has a political pamphlet yet, and I recommended that he either come in person, phone us, or use our chat service again.  

2 chat: UCI student wanted to know why e-reserves was sending her to “this VPN thing.”  The non-UC libn sent the student the website that said “E-Reserves will NOT work with the VPN.  Patrons should use their UCINetID to login.”  The libn said she’d refer this to us to see if there is a problem with e-Reserves.  It turns out that the book is an eScholarship edition restricted to UC campuses.  So, the VPN was needed to get to the full-text, not to eReserves.  I’m emailing the patron to explain this.

3 chat: UCI student researching the Mexican Mafia got assistance from a non-UC libn who recommended Chicano Database and Ethnic Newswatch.  Libn said she’d refer the question to us for follow up, so I emailed the student with a link to the Chicano/Latino Studies subject guide, and the one for Criminology, Law & Society and called attention to the Articles tabs.

4 chat: UCI student wanted access to 2 Springer books in full-text online.  Libn did his best to answer but marked this as a follow-up.  I found one book in full-text via WorldCat, but the other wasn’t anywhere, so I emailed the patron with the 50% good news. The referring libn noted that I should make sure the student knows how to use the VPN for remote access.

5 chat: (I’ve lost track of the questions and after 2 hrs. I need a break…!!)



	W 2/18
	SC
	20 mins
	1 Qwidget

2 Chat
	1 Qwidget claosed

2 Chat answered
	4221957: Qwidget: what's up?

4225344: Chat Transcript: Hi, I just tried to request this article from UCB, but the system said it couldn't do it--can you help? Thanks! Title: : The Catechism of the Citizen: Politics, Law and Religion In, After, With and Against Rousseau Name: Critchley, Simon Journal: Law and humanities Source: Vol:1, no:1, page:79-110 ISSN: 1752-1483 Date: 2007

[4226093] Chat Transcript: I'm trying to find the link to the Foundation Center, which I've heard is supported by the UCI Libraries. I can't find the link. Can you help me?

	Th 2/19
	SC
	0
	0
	0
	0

	F 2/20
	RJ
	1 hour.
	0 a.m.

1 p.m.
	1 Chat
	Chat Transcript: How can I find specific links to policies on mango pesticides, specially in India and the Philippines?

Answered with very detailed process of how I found a policy in the Philippines’ Department of Agriculture and encouraged patron to make an RCS appointment.



	M 2/23
	CAJ
	25 min
	2 – am

3 pm – 2 chats; 1 qwidget
	AM: 2 chats: 1 referred

1 answered 

PM: 2 chats answered

1 Qwidgets answered cuz librarian got email
	Question from Econ graduate student about finding corporate information – looking for specific product. Referred q via email to Tony Lin.

Question from student about charts from Census – trade with Canada

1 w39c policy question; 1 about political cartoon in German newspaper (1919); 1 about average commute in miles in LA

	T 2/24
	Woo
	5 min.
	0 in a.m.

1 Qwidget in p.m.
	No email in Qwidget, so just closed it.
	Poor Qwidget called at 13:03:46 on 2/24, and no one answered.  Qwidget ended the chat session after waiting for 13 minutes.  Where were we?? (NOTE from Steve C. That was UCSD's slot. I spoke to Penny C. at UCSD and she doesn't even remember seeing it.) Woo’s response: With a Chat caller, if none of us UC libns picks up a question after a certain period of time (1 min.?), the call can be picked up by a 24/7 libn.  Is this also true for Qwidget calls?

	W 2/25
	SC
	
	0 - am

1 Qwidget - pm
	1 Anon Qwidget
	[4249682] Qwidget: how do i log in to 'JSTOR'?

	Th 2/26
	JS
	
	AM: 1 chat,  1 qwidget

PM - 0
	1 anon qwidget closed

1 chat answered with loan desk phone numbers
	Wanted to know if UCI overdue fines could be waved because they forgot to return the books after they got the notice.

	F 2/27
	RJ
	
	AM 1 quidget, 1 chat
	1 closed anon quidget

1 chat answered
	QUESTION: I'm enrolled in Writing 39C and I'm working on finding a solution to my problem. My problem is that Mexican coffee farmers have bit hid hard by the worldwide coffee crisis and as a result a lot of Mexicans (esp from the state of Oaxaca and Veracruz) have migrated to the U.S. and unfortunately many have died at the border. I guess I would like to find a solution where farmers are paid well enough so they don't have to migrate. I've looked at Fair Trade and organic coffee as a way for farmers income to be stable. I need help. ANSWER: encouraged patron toward RCS, also sent links to NGOs and Intergovernmental agencies.

	3.2.2009
	BW
	2 hours
	7 questions
	7 closed / answered
	Q1:  finding market research paper on “automotive repair”

Q2:  access issue regarding Gale Cengage database link from NGM.

Q3:  W39C policy question groundwater contamination and nuclear energy

Q4:  W39C policy question rBGH milk products

Q5:  Business industry report question – medical devices

Q6:  Forgot my library id question

Q7:  Access to Chapter Understanding the Chemistry of Dental Erosion. Dental Erosion - From Diagnosis to Therapy.  Vol. 20 Monographs in Oral Science 

	3.2.2009
	Woo
	30 min.
	2 chats
	answered
	Very straightforward questions about locating specific journal articles.  Both patrons had complete citations.

	T 3/3/2009
	SC
	1 hour
	1 anon qwidget

1 Chat
	1 Just closed

1 answered
	[4267203] Qwidget: Hi. I was wondering where I could find information on the 35-hour work week in France.


Chat Transcript: I am looking the amount in dollars of how much America, as a nation, spends on the treatment and research of neurological disorders. Would you please help me research this?

	3.5.2009
	BW
	1 hour
	1 anon qwid

1 chat
	1 just closed

1 answered
	Q1: research on "Callejon del Beso" [kissing alley] - "i just need help trying to figure out what database to use i haven't been able to find it anywhere…" 

	3.6.2009
	Woo
	1.5 hrs.
	1 Qwidget in a.m.

2 chat in a.m.

1 chat in p.m.
	Closed the Qwidget after answering via plain email.  Answered the chats
	Qwidget – I had met with this student in an RCS last Thursday.  She was still plugging away on the Wr39C policy assignment.  I consulted with Brian on how best to answer the student.  I didn’t discover how to send an answer via QP (the student gave us her email address) until after sending my comments and useful citations and links from Brian to her via plain email.

Morning chat 1 – UCI student wanted to know who’s supporting and opposing a Senate bill.  The UCSD libn who worked with her did a very good job, so I acknowledged that and invited the student to contact Brian W. this Sun. evening, when he’s on the LL Ref desk.  This would be faster than recommending a RCS appt.

Morning chat 2 – UCI student looking for a review of the first performance of Porgy & Bess.  UCI science libn referred student to the Music Subject Guide and to the New Grove and ultimately sent the exchange to Erin Conor, who emailed the student with her answer (use NYT historical).  I’m assuming the answer was sent to the student, but Erin didn’t “close” the transaction (no. 4272699).  Puzzling to me.  When I displayed the transaction, which includes Erin’s answer at the bottom, the top of the transaction says, “This question contains an e-mail reply sent as follow-up by a patron, subject-matter expert, or librarian. You must Edit, or Delete the reply below before you can process this question.”  It does not allow me to “claim” or “answer the question.  Just to be safe, I’m editing the answer slightly and then processing it.  Turns out Erin entered her answer as a “note”
Afternoon chat – UCI student (was?) disconnected before libn could answer what was basically an ILL question (“How can I get a book sent here from another UC library?”), so I quickly answered it.  The non-UC libn had given the student the phone nos for the LL and SL Loan/ILL desk, and maybe the student considered that sufficient.

	3/9/2009
	CAJ
	1 hour
	6 chats
	1 closed; 1 answered and referred to Tony Lin; 4 answered
	

	3/11
	Woo
	1 hour
	2 Chat; 2 Qwidget
	Chats – answered and closed. Qwidgets – answered/closed one; closed the other
	Chat 1 – Does the library have faxes students can use?  The student was in a rush and had to leave, so the libn gave her the LL Ref desk phone no..  I answered after phoning the UCI Student Center (no faxes—they refer students to FedEx across the street).
Chat 2 – Student called from a yahoo.com acct., so can’t tell if s/he is UCI-affiliated.  S/he had a question about finding articles/books/sources on “ethnic variation in drug response.”  Non-UC libn was plugging away fairly well, but student got disconnected.  

Qwidget 1 – The UCI email address displays at the top, so I followed up with the question (general and demographic info on ADHD).  The patron (#4297096) called at 21:23:17 2009/03/10 (GMT-8) and ended the chat session at 21:44:26 2009/03/10 (GMT-8) and never got any response from a libn.  According to CAJ, if even one UC libn doesn’t logout from QP, our service is ajar (my term), so a caller can ask us something.  When all of us have logged out, the Qwidget caller is offered links to the chat service.
Qwidget 2 – The non-UC libn did a good job, and the Wr39C student seemed satisfied.  The libn got the student’s email address, but I just closed the call. The student was having trouble getting into LexisNexis, and the libn suggested a different browser.



	3/12
	RJ
	30 mins
	2 chat
	Answered
	CHAT 1 I am trying to locate an online periodical called "The Great Crash, 2008" located in the foreign affairs 2008/2009 February/January issue.
ANSWER: I described going to ANTPAC, using UC-eLinks, etc. Also gave the NACS phone number for problems logging into VPN

CHAT 2  I'm looking for the current deforestation rates in Paraguay and I can not seem to find any scholarly source. What do I do?
ANSWER: Sent PDF of article that seemed to meet patrons needs and told patron how I found it. Also passed along “Policies” libguide.

	3/16
	SC
	45
	2 Qwidget

 1 Chat
	1 Referral to UCI

1 Answered

1 Closed
	[4304169] Qwidget: Hello, I am looking for Senate Judiciary Committee hearing testimony from 1992. In particular, I seek the testimony of Bud Selig.

Q[4308279] What was the 1983 rule involving the restriction of dumping coal mining debris within 100 feet of streams called?

[4306714] Qwidget: Hello, I am looking for Senate Judiciary Committee hearing testimony from 1992. In particular, I seek the testimony of Bud Selig.



	3/17
	RJ
	45 mins
	3 Chat
	2 Answered

1 Referred to subject specialist
	Q1: Outer Continental Shelf data 

Q2: Would you be able to tell me what stage this policy is in: http://www.adb.org/Documents/RRPs/PRC/41907-PRC-RRP.pdf would this be considered an initiative, if so would you be able to tell me what stage it is in?

Q3: Does UCI Libraries have SRDS access? Referred to Tony Lin

	3/18
	CAJ
	
	1 Chat
	1 answered
	Q I forgot my PIN and I can't renew some books

	3/19
	BW
	20 min
	1 Chat
	1 answered
	Q Accessing 197* vintage article from [image: image1.png]



Analytical letters : an international journal for rapid communication. [the ucb librarian did a complete job on this one … ]



	3/20
	CAJ
	0
	0
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